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1. O6umue nosnoxeHUs1
1.1. Hacrosimee [lomoskeHue o mopsiike paccMoTpeHus oOpamenuit rpaxaan 8 MBJIOVY n/c

Ne 57 (manee — JIOO) pa3zpabortano B coorBercTBUU ¢ DenepanbabiM 3akoHOM 0T 02.05.2006 Ne 59-03
«O nopsiike paccMOTpeHus obpaieHuit rpaxxaan Poccuiickoit @enepaumy.
1.2. TlonoxxeHue peryaupyeTr NpaBOOTHOILEHUS, CBA3aHHbIE C pealu3aluueil pakKJaHMHOM
P® 3akpennennoro 3a HuM Koncrutynueit P® npasa oOpailieHus: B OpraHbl MECTHOI'O CaMOYIpPaBJICHUS,
YCTaHABIMBAECT MOPSIOK PACCMOTpEHUs oOpareHuit rpaxaad B aaMuauctparuio JJOO.

1.3. Opranuzanust paboTsl ¢ 0OpameHIsIMU TpakaH B anMuHucTpanuio JJOY Benercs B COOTBETCTBHH €
Koucrurymueit PO, ®enepanbabiM 3akoHOM «O MOPSAKE paCCMOTPEHUS OOpAIEHHUH IpaKIaH
Poccuiickoit ®enepanuun» (B penakunu PenepanbHoro 3akoHa ot 27 Hos0pst 2017 r. Ne 355-D3.),
YcraBom u HactosaumM [lonoxeHuem.
1.4. YcranoBiieHHbld HacTosMM [los105k€HIMEM TIOPSAIOK PACCMOTPEHUS OOpaIIEHUN TPak1aH
pacrnpocTpaHseTcsi Ha Bce 00palleHHsl FpaXaaH, 32 UCKII0YEHUEM 00palleHNnii, KOTOpble MO IeKaT
PaccMOTPEHUIO B MHOM HOPSJIKE, YCTAHOBIEHHOM (heZiepanbHbIMU KOHCTUTYHIMOHHBIMU 3aKOHAMU U
MHBIMU (pesiepaJIbHBIMH 3aKOHAMH, a TAK)KE MUCEM, UCTIOIHEHHBIX Ha O(UIInanbHbIX OlaHKax
YUpEXKJIEHUH, OpraHnu3aluii, IpeJnpUusITUil, TOJIUCAHHBIX UX PYKOBOIUTENISIMHU, YIIOJITHOMOUYEHHBIMU Ha TO
JUI[aMH, KOTOPbIE pacCMaTpUBAIOTCA B MOPSAJIKE, YCTAHOBJIEHHOM JUIsl 001Iei KOppeCOHIEHIUH.

1.5. VYcranomnenusni HactosmuM [lonokeHneM TOPSIOK PACCMOTPEHUS OOpaIIeHHA

TpaXJaH paclpoOCTpaHsIETCS Ha TMPABOOTHOIICHHUS, CBS3aHHBIE C PACCMOTPEHHEM OOparieHui
WHOCTPAHHBIX TpaXJaH MW JHI 0e3 TpakIaHCTBA, 3a HCKIIOYEHHUEM CIy4aeB, YCTAHOBJICHHBIX
MEXTyHapOoaHBIM 10ToBOpoM Poccuiickoit deneparuu nim GeaepaibHbIM 3aKOHOM.

1.6. Ilpm paccMoTpeHWH oOOpalleHHs He JOIycKaeTcs pasrJiallicHue CBEJICHUH,
coJiepXKariuxcs B oOpalieH!n, a TakKe CBEACHHM, KAaCAIOIUXCs YaCTHOW YKU3HM IpakJIaHWHA, 0€3 ero
cormacusa. He sBnsercs pasriameHueM CBEACHHM, COIEp)KAIMXCs B OOpalieHuH, HaIpaBICHUE
MMUCBMEHHOTO OOpaIrieHusi B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABIICHUS WIIH
JOJDKHOCTHOMY JIMIlY, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHHWE ITOCTABJICHHBIX B OOpaIrieHue
BOIIPOCOB.

1.7. Anmunuctpanusa JJOO cucteMaTHYecKd aHAIU3UPYET U 00001aeT oOpalieHus Tpak/iaH,
CoJZiepKaIIuecs B HUX KPUTHYECKHE 3aMEUaHMsl, C 1[EJIbI0 CBOEBPEMEHHOTO BBISIBIICHUS M YCTPAHEHUS
MPUYMH, TOPOXKIAIOIIMX HAPYILICHUE TIPAB U OXPAHSAEMbIX 3aKOHOM HUHTEPECOB I'PaKIaH.

1. IIpaBo rpaxjiaH Ha oOpaieHue
2.1. T'paxmaHe MMEIOT MpaBO oOOpamiatbcs JIMYHO, B YCTAHOBJICHHOW (GopMe, a Takke

HalpaBJIATb UHAWUBUAYAJIBHBIC W KOJUJICKTUBHBIC INHMCbMCHHbBIC 06paH_IeHI/I$I B aIMHUHHUCTpALIUIO HOO
1100 JOJIZKHOCTHBIM JIMIIaM.

2.2. I'paxkane peamu3ylOT IpaBo Ha OoOpalieHre CBOOOJHO M JOOpPOBOJILHO, HE HapyIias
1paB ¥ CBOOOBI IPYTHX JIUIL.

2.3. ®opma oOpalieHHs TpakJaHaM1 BBIOMPAETCsl CaMOCTOSITEIBHO.

2.4. PaccmoTpeHue oOpallieH!i rpakjaH OCYILECTBIIIETCS OECIUIaTHO.

2.5. IIpu paccmoTpenun obparenus B agmuaucTpanuio JJOO rpaxiaHuH UMEeT MpaBo:

- IlpeacTaBnaTh J1OMOJHUTENbHBIE JOKYMEHTHl M MaTepuasl, MO0 oOpamarbes ¢ npockOoit 00
UX UCTPEOOBAHHH.

- 3HaKOMUTBCS C TIOKyMEHTaMU M MaTepHajaMM, KacalolIMMHUCSA pacCMOTPEHHs OOpallleHus, ecliu
3TO HE 3aTparuBaeT MpaBa, CBOOOABI W 3aKOHHBIE HMHTEPECHl APYIMX JHUI, €CIU B YKa3aHHBIX
JOKYMEHTaX W MaTepuajlaX He COJIep)KaTcs CBEJCHMs, COCTABJISIONIME TOCYIApPCTBEHHYIO WM HHYIO
OXpaHsieMylo (eiepaabHbIM 3aKOHOM TalHYy.

- [lomy4aTe NHUCBMEHHBI OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpallleHHe BOINPOCOB, 3a
UCKJTIOUEHHEM CIy4aeB, YKa3zaHHbIX B I.I. 5.4, 5.8 Hacrosmero Ilonoxenus yBenomieHHE O
nepeajipecallid  MHUCbMEHHOTO  OOpalleHuss B  TOCYJApCTBEHHBIE OpraHbl, OpraH MECTHOTO
CaMOYIPABICHHS U JOJHKHOCTHOMY JIUITY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT PEIICHHE MOCTABICHHBIX



B 00palieHnH BOIIPOCOB.
- Obpamatbes ¢ xanoboil Ha TPUHSITOE M0 OOPAIEHUIO PENICHUE WU AeiicTBHE (0e3eiicTBIE), a
TaKKE C 3asBJICHUEM O IPEKPAICHHH PACCMOTPEHUS 0OpalCHUSI.

2. TpeGoBaHus K MMCbMEHHOMY 00palIeHUIO
3.1. B mucpbmMeHHOM oOOpameHHMH TpaXJaH B 00sA3aTEIBHOM TMOPSAKE YKa3bIBACTCS

HAaUMEHOBAHHUE aJIMUHUCTPALNHU, OO0 (haMHIUs, UM, OTYECTBO COOTBETCTBYIOIIETO JTOJHKHOCTHOTO
WA WM ero J0JbKHOCTh B amMuuuctpammu JIOO, a Takke CBOO (DaMUIIUIO, MMS, OTYECTBO,
MOYTOBBIA ajpec, MO KOTOPOMY IOJKEH OBITh HAIpaBlIeH OTBET, YBEJAOMIICHHE Iepeajipecanun
oOpalleHus1, U3J1araeT CyTh MPEIOKCHISI, 3asIBJICHUS WK KAIOOBI, CTABUT JIMYHYIO TIOIITUCH U JIATy.

3.2. B ciydae HEOOXOJAMMOCTH B TIOATBEPXKICHHE CBOWX JIOBOJOB TPXKIAHWH TIO
MMMCBMEHHOMY OOpAICHHUIO TPWIAraeT JIOKYMEHTHI M MaTepHalbl JIMOO WX KOMHH, KHUXKHA H
OPWUTHHAJIBI MHBIX JIOKYMEHTOB, MPWJIOKCHHBIE K OOpAIICHHUSIM, BO3BPANIAIOTCS 3asBUTEISAM IO WX
npocs0e.

3.3. O6pamenue, nocrynusmiee B Aamuauctparmio JJOO no nHGOpMAIMOHHBIM CHCTEMaM
oOIIero TOJB30BaHUS, MOJICKHUT PACCMOTPCHHIO B TIOPSAKE, YCTAHOBJICHHOM  HACTOSIITUM
ITonoxenuem.

3.4. TpaxkJaHuH HampaBIsSeT CBOC NHCHhbMEHHOE OOpalleHHe HEMOCPEJACTBEHHO TOMY
JOJDKHOCTHOMY JIMIlY, B KOMIIETCHIIMH, KOTOPHIX BXOJHUT PEIICHHE ITOCTABJICHHBIX B OOpaIcHUH
BOIIPOCOB.

3.5. [lucekmenHoe oOpaieHne MoIJICKHUT 003aTEIHPHOM PETUCTPAIlN B TEUEHUE TPEX JTHEH C
MOMEHTA MOCTYIIJICHUS.

3.6. Bce mnocrymaromme B ammuHuctpanuioo OO mnmMchMEHHBIE OOpalleHus TpaxiaaH
MPUHUMAIOTCS, YYUTBHIBAIOTCS, PETHCTPUPYIOTCS. PerncrpannoHHBIM WHACKC OOpamieHus] T'pakIaH
YKa3bIBaeTCsl B MUChbMEHHOM OOpaIlleHUH, KOTOPBIN CTABUTCS B HIDKHEM IPABOM YTy MEPBOTO JIMCTA.

3.7. TlucemeHHOE oOOpaleHue, CoJep)Kallee BOIPOCHI, PEIICHHE KOTOPHIX HE BXOJIUT B
KommeTeHuo aqmuauctpanuu 100, moaieuT nepechlIke B TEUSHUE CEMH JTHEH CO JHS PerucTpaiun
B COOTBETCTBYIOIIUH OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPOTO
BXOJWT pEIIeHHWE TOCTABJICHHBIX B OOpaIleHUH BONPOCOB, C YBEIOMJICHHEM TpaXIaHWHA O
nepeajpecaluid  ero oOpalleHus], 3a UCKIOYECHUEM CiTydas, yKa3aHHOro B ILIL. 5.4, 5.8 HacTosIero
Ilonoxkenus.

3.8. 3ampemiaercs HaMpaBJIATh KaNOObI FPAXKIAH HA PACCMOTPEHUE TEM JOJKHOCTHBIM JIMLIAM
apmunuctpanuu JJOO, pemienue uimm neiicteue (6e3aelcTBIE) KOTOPBIX 00XKaTyeTcs.

3. PaccmoTpenue oOpanieHunii rpa:kaaH, NoAroToBKa 0TBETOB
4.1. Obpaienue, nocrynusiiee 3aenyromieit 100, noanexut o0g3aTensHOMY paCCMOTPEHHUIO.

4.2. VYuer, perucrpanusi, XoJ pacCMOTpPEHHs OOpalleHHs TIpaxJaH OCYIIECTBISIOTCS 3aBe-
TYIOIIEH ¢ 3aHECEHUEM B XKYpHAJI pErUCTpalii 0OpaeHUH.
4.3. 3aenyrouuit JJ0O:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPACCMOTPEHHE OOpalleHus, B
cllyyae He0OOXOMMOCTH — U C YUaCTHEM I'pakJlaHUHA, HallpaBUBLIETr0 OOpalleHue;

- 3ampariMBaeT HeoOXOAMMBIE IS PacCMOTPEHHs OOpallleHUs JOKYMEHThl M MaTepuajbl B
APYrux opraHax M y APYruX NPEanpusTHI M OpraHu3aluil TOpoja, 3a UCKIIOUEHHEM CYJO0B, OPraHOB
JI03HAHUS ¥ OPTaHOB MPEABAPUTEIBHOTO CJIEICTBHUS,

- MPUHHUMAET MEpbl, HAIpaBJICHHbIE HA BOCCTAHOBJIEHHWE WJIM 3AIIUTy HApYIIEHHBIX IIpaB,
cBOOO/JT M 3aKOHHBIX HHTEPECOB TPaKIaHUHA;

- JaeT NMCbMEHHBIE OTBETHI MO CYIIECTBY MOCTABJICHHBIX B 0OpaIlleHUH BOIPOCOB;

- YBEIOMJISIET TPKJaHWHA O HAIPABICHUM €ro OOpalleHHs Ha pacCMOTpPEHHE B JPYroil oprad



WM IpYTHE TIPEANIPUATHS M OPraHu3allii TOPOJia B COOTBETCTBHH C UX KOMITCTEHITHCH.

4.4. YupexaeHus, MPEANPUATHS U OPraHU3aAlUKA palioHa TI0 HAMpPaBICHHOMY B YCTaHOBIIEHHOM
nopsiike 3ampocy 3asenyromero JJOO, paccmartpuBaromero ooOpaiieHue, 00s3aHbl B TeueHue 15
JTHEW TPeIOCTaBIATh JOKYMEHTHI M MaTepuaibl, HEOOXOIWMBIC I PACCMOTPEHHsS oOpaimieHus 3a
UCKITIOYCHHEM JOKYMEHTOB M MAaTEPHAJIOB, B KOTOPBIX COJCPXKATCS CBEICHUS, COCTABIISIFOIINC
TOCY/IapCTBCHHYIO WJIH OXpaHseMyio (enepalbHbIM 3aKOHOM TaiiHy, U JUIsl KOTOPBIX YCTaHOBIICH
0COOBII MOPSAOK TPETOCTABICHHUS.

4.5. OTBeThl Ha OoOpamieHus TpakJIaH, MpUCIaHHble HAa uMs 3aBexyromiero JJOO, roToBarcs Ha
OJlaHKe yupeKISHHS 3a TOIMUCKI0 3aBeayromero JJOO u perucTpupyroTcs B )KypHae.

4.6. OTBeTBHI JOJKHBI COJIEPKATh KOHKPETHYIO M YETKYH HH(OPMAIUIO MO BCEM BOIPOCAM,
MTOCTABJICHHBIM B OOpaIleHuy TpaxkaaH. Eciii 3asBUTEIO 1aH OTBET B yCTHOH (hopMe, TO B MaTepraiax,
MIPWJIOKCHHBIX K O0OpaIeHuio, JO0DKHO OBITh 3TO yKa3aHO. Eciu gaercs MPOMEKYTOYHBIH OTBET,
TO YKa3bIBAETCS CPOK OKOHYATEIHHOTO PEIICHUS TOCTABICHHOTO BOTPOCA.

4.7. OTBeTHI, MOATOTOBIICHHBIC HA OCHOBAHUHY IPABOBBIX JOKYMEHTOB, JIOJDKHBI COJICPKATh
PEKBH3UTHI ATHX JIOKYMEHTOB C YKa3aHUEM JIaThl © HAUMCHOBAHHS.

4.8. OTBeT Ha KOJUIEKTUBHOE OOpaIIeHUE OTIPABIISETCS HA UMS TIEPBOTO TTOAMUACABIIETO €T0
JIUIIa, €CTU B IIUCBME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJIC)KHUT JIaTh OTBET.

4.9. OtBeT Ha oOpateHue, nocrynusniee B AxmuaucTpanuo JJOO mo uHbOpManoOHHBIM
CHUCTEMaM OOIIEeTO MOJB30BaHMS, HAPABIIIETCS TI0 TIOYTOBOMY aJIpECy, YKa3aHHOMY B 0OpaIieHuN.

4.10. OOparieHust rpaxaaH MOcie UX PAaCCMOTPEHUS HMCIIONHHUTEISIMH BO3BPAIIAIOTCS CO BCEMHU
OTHOCSIIIUMHUCS K HUM Marepuanamu 3aBeayromero JIOO, xotopelii (GopmupyeTr pena, B TOM YHCIE
C OTBETOM 3asBUTENIO B Cily4ae, €ClId JaBajoCh MOpy4YeHHEe HHPOPMHUPOBATH PYKOBOJICTBO O
pe3ynbTaTax pacCMOTPEHHUS.

4.11. Tlopsmox BU3WUPOBAHHS TOJATOTOBJIEHHBIX OTBETOB Ha OOpAaIlCHMs TPaKIaH 3a TOJIMHUCHIO
3aBenytromeit 10O u ero 3amecTuTeNied YCTaHaBIMBACTCS CICTYIOLINN:

- Ha BTOpPOM 3K3EMIUISIpE OTBETa 3asBUTENIO B JEBOM HIDKHEM YINIy yKas3bIBaeTcs (aMuius U
MOANUCH HCIIOJIHUTENS, HOMEp €ro ciyxeOHoro TenedoHa, a TaKKe MPOCTABISAIOTCS BH3BI
PYKOBOJIUTEINEH, Y4aCTBOBABIIMX B MOJrOTOBKE OTBETA, C paciin(poBKoil GpamMuuii.

- Ha KaXJIOM OOpaleHUH MOoCJe OKOHYATEIbHOIO PEIICHHS M €ro UCIOJHEHHUS JOJDKHA OBbITh
oTMeTKa 00 ucnoiaHeHun «B gemo», mara ¥ JUYHAs HOANUCH JOJKHOCTHOTO JIMIIA, MPHUHSIBILETO 3TO
pemienue. [Ipennoxenusi, 3asBIeHUS U KaloObl, KOIIMU OTBETOB Ha IpaKJaH (GOPMUPYIOTCS B JIEIO B
COOTBETCTBUU C YTBEPKIACHHOW HOMEHKIIATYpOl Jie.

4. Ilopsigok paccMOTpeHNs OTIeJIbHBIX 00paleH i
5.1. Ob6pamenus rpaxiaH, noctynuBmme 3aseayromemy JOO wu3 cpeiactB maccoBoi

UH(OpPMaIHY, pacCMaTPUBAIOTCS B TIOPSJIKE U CPOKH, PeLyCMOTpeHHbIe HacTosumM [lonoxxeHunem.

5.2. B cnyuae ecnu B NHUCBMEHHOM OOpalleHMM He YyKa3zaHa (aMuwius TIpaxIaHUHA,
HaNpaBUBIIEro 0OpalleHle U MOYTOBBIHN aJipec, N0 KOTOPOMY JIOJIKEH OBITh HAlpaBlIeH OTBET, OTBET Ha
oOpalieHue He JaeTcs, IPUHUMAETCs PeLIeHHe O CIMCAaHNU JJaHHOTO oOparieHus «B aenoy.

5.3. Ecnmm B yka3zaHHOM OOpallleHUH coJep)KaTcs CBEIACHUS O MOJrOTaBIMBAEMOM,
COBEpPILIAEMOM WJIM COBEPIIEHHOM ITPOTHUBOIIPABHOM JESHUH, a TAKXKE O JIHIIE, €ro MOAroTaBINBAIOIEM,
COBEpIIAIONIEM WJIM COBEpIIMBLIEM,  oOpalleHHe TMOJJISKUT  HAlpaBIEHUIO B OpraH B
COOTBETCTBUHU C €0 KOMIIETEHIIHEH.

5.4. Obpaiuenue, B KOTOpoM oOxaiyeTcs cyaeOHoe pelleHe, BO3BPAIIAETCs IPaXaaHUuHY C
pa3bsICHEHUEM MOopsAKa 00’KaloBaHUs JAHHOTO CyJeOHOTO pEeLIeHus.

5.5. Ilpu monyuyeHHMH MUCBMEHHOro OOpalleHHs, B KOTOPOM COJAEpXkarcs HELEH3ypHbIE,
OCKOPOUTENbHBIE BBIPRKEHUS, YTPO3bl >KU3HHU, 370POBBIO WM HMMYIIECTBY JOJDKHOCTHOTO JIMILA, a
TaKKe WICHOB €ro CeMbU 3aBeIyIOIIMH BIIPaBE OCTAaBUTH oOOpalieHHe 0e3 OTBETa MO CYIIECTBY
MOCTABJICHHBIX B HEM BONPOCOB M COOOIIMTh TPaKIAHWHY, HalpaBUBIIEMY oOpalleHue, o



HEJOIMYCTUMOCTH 3JI0yNOTPEOIEHHS TTPABOM.

5.6. Pemenue o crnucanuu gaHHOrO oOpamieHusi «B geno» W HampaBieHHUH COOOIIEHHS
3agBUTENI0O O HEJOMYCTUMOCTH 3J0yNOTPEOJCHUs TMPaBOM MPUHUMACTCS M TOANHUCHIBACTCS
3aBeayromum JIOY wim 3amecTuTeNeM.

5.7. B cmydae, eciii TEKCT NHCHBbMEHHOTO OOpalieHHWss HE MOJIACTCS  MPOUYTCHHIO,
oOpamieHne He MOJUIeKUT HAIPABJICHUIO HA PACCMOTPEHHE M OTBET HA HETO HE JaeTcs. 3asBUTEIIO 00
3TOM COO0IIAeTCs, eciau ero (amMwiInds W MOYTOBBIM aapec TOJNAIOTCS TNpouYTeHHuto. PemieHue o
CIMCAHUM JJaHHOTO oOparieHust «B 1e10» U cooOLUIeHUH 3asSBUTENI0 MPUHUMAIOTCS U IOJIUCHIBAIOTCS
3aBEYIOIINM WU 3aMECTUTEIIEM.

5.8. O0pamienus rpakJaH, NOCTYNUBIINE OT OJHOTO W TOTO K€ JIMIIA MO OJHOMY U TOMY K€
BOIIPOCY, €CJIM CO BPEMEHU TOJaud IMEpBOro OOpalleHHs HCTEK YCTAHOBJICHHBIM HACTOSIUM
[TonoxeHuem Cpok pacCMOTPEHHUS WIM 3asBUTENIb HE COIJIACEH C MPHHATHIM IO €ro oOpallleHUIo
pELIeHUEM, CUMTAIOTCS MOBTOPHBIMHU.

5.9. TIpu paboTte ¢ MOBTOPHBIMH OOpAIICHUSMHU JICIONPOU3BOIUTENh (DOPMHPYET JETO0 C yXKe
HMMEIOLIUMUCS TOKYMEHTaMHU 10 0OpalIeHUsIM IaHHOTO 3asiBUTEIISL.

5.10. He cumraroTcsi MOBTOPHBIMH OOpAIIEHHUS OJHOTO M TOTO K€ 3asBUTENS, HO IO pPa3HBIM
BOIIpOCaM, a TaK’ke MHOTOKpAaTHbIE — [0 OJHOMY M TOMY K€ BOIPOCY B CiIydae, €Cld MPUYMHBI, IO
KOTOpPbIM OTBET MO CYLIECTBY IIOCTABJIEHHBIX B OOpalleHMH BOIMPOCOB HE MOI OBITH JaH, B
MOCJIEAYIONEM ObLIM YCTPAHEHBI, TPaKJaHWUH BIIpaBE BHOBH HANPaBHUTh oOpamenue 3aseayromeit J100.

5.11. B ciydae ecnu B MMCbMEHHOM OOpallleHnHU Ipa)XaaHuHa COAECPIKUTCS BOIPOC, HA KOTOPBII
€My MHOTOKpAaTHO JaBaJMCh MMHChMEHHBIE OTBETHI MO CYIECTBY B CBSI3U C paHee HAIPaBJIEHHBIMU 00-
pallleHUs MM, ¥ TpPU 3TOM B OOpalleHUH HE IMPHUBOJSATCS HOBBIE JOBOJBI MM OOCTOSITEIHCTBA 3aBe-
nyomuii  JIOO BmnpaBe MNpUHATH pelieHne O O€30CHOBATENBHOCTH OYEPEIHOTO OOpalieHus u
MPEKPALEHUN TMEepenucKku ¢ rpakIaHuHoM. O JaHHOM pElIeHUU YBEAOMIISIETCS TpakJIaHUH,
HaMpaBUBIIHUI oOpaiieHue.

5.12. B ciyyae eciu OTBET 10 CYHIECTBY MOCTaBJIECHHOTO BOIIPOCa B 0OpaIIeHHH HE MOXKET ObITh
naH 0e3 pasrialieHusi CBEIACHUH, COCTABILIIONIMX OXpPaHsAEeMYK (enepanibHbIM 3aKOHOM TaiiHYy,
rpaXXJIaHWHY, HallpaBUBIIEMY OOpalieHne, COOOIaeTcsl O HEBO3MOXKHOCTH JIaTh OTBET IO CYIIECTBY B
CBSI3U C HEJIOMYCTUMOCTBIO PasTIIAlICHUs] YKa3aHHBIX CBEIICHHI.

5. Cpoxku paccMOTpeHHs 00pALleHUI U yBeIOMJICHUE 3asiBUTe el
6.1. IlocrynuBmue oOpaleHusi, pacCMaTPUBAIOTCS B CPOK JO OJHOTO MEcSlla CO JHS HX

pEerucTpanuy, eciu WHOW CpoK (MEHbIIWI) HE yCTAaHOBJIEH PYKOBOJIUTENEM JHOO €ro 3aMeCTUTEIIEM.
OOpamenus, He TpeOyrolMe JOMOJHUTEIbHOIO M3y4eHUs M IPOBEPKH, pacCMaTpUBAOTCS
6e3omnararenbHo. O pe3yabTaTax pacCMOTPEHUs YBEIOMIISIOTCS 3asBUTEIIH.

6.2. B HCKIIOYMTENBHBIX CIIydasiX PYKOBOIMTENb BIpaBe NPOJUIUTH CPOK PACCMOTPEHUS
oOpamienus He 6osiee yeM 3a 30 qHEH, yBeIOMHB O MPOJJICHUH CPOKa €ro pacCMOTPEHMs TpakJaHNHa,
HanpaBuBiiero obpamenue. [Ipoanenne cpoka opopmiisieTcss HCHOTHUTENSIMU HE MEHee 4YeM 3a IATh
JHEN 10 UCTEUYEHHUs CpOKa pacCCMOTPEHHs OOpalleHusl.

6. Opranusanusi padoThl 0 JIMYHOMY NIPHEMY TI'PAXKAAH
7.1. I'padpuk 1 nopsiiok 1myHOTO npuema rpaxkaad B JIOO ycraHaBIuBaeTCsl pyKOBOIUTEIIEM.
7.2. Ilpu nMYHOM NpUEMe T'PakJaHUH IPEAbIBISAET JOKYMEHT, YA0CTOBEPSIOIUI €ro JINYHOCTb.

7.3.Tlo BOIIPpOCaM, HC BXOAAIIHUM B KOMIICTCHIIUIO 3aBCAYIOICTO I[OY, 3asBUTCIIAM PCKOMCHAYCTCA
O6paTI/ITBC${ B COOTBCTCTBYIOIIUEC OpPraHbl, YUYPCIKIACHUA, OpraHU3alllu.

7.4.Bo BpeMs 3amucu Ha MpHEM 3aBEYIOIIMH 3arofHSAeT KapTOuyKy JMYHOTO MpHEMa IpakJaHWHA, B
KOTOPYIO 3aHOCHUTCS COJIep KaHue oOpallleHHs TPaKJaHUHA Ha JIMYHOM IIPUEME, a TaKXKe PE30TIOIHs



BEIyUIET0 IpUEM, C TOpYyYEHHEM JODKHOCTHOMY usuuy. [Ipm HeoOXoamMocTw TIpaxaaHaMm
MIpeJUIaraeTcsi M3JI0KUTh CYyTh BOIIPOCA B MUCbMEHHOM Buje. [TincbMeHnHOe oOpalieHrne B 3TOM cliydae
PETUCTPUPYETCS U PACCMATPUBAETCS. B YCTAHOBJIEHHOM IOPSIZIKE, @ B KapTOUKE JEJIaeTcsd OTMETKa
«OcTaBJ€HO 3asBJICHUE» U JaTa PETUCTpPaLlUU.

7.5.B cirydae ecnu M3J710KEHHBIC B YCTHOM 00OpaIieHny (hakThl U 0OCTOSTEIBCTBA SBJISIOTCS OYCBUTHBIMU
U He TPeOYIOT IOTOJHUTEIFHOW MPOBEPKH, OTBET Ha OOpalleHHe C COTJachs TPaKJaHWHA MOXKET
OBITh JITaH YCTHO B XOJI€ JIMYHOTO NpHEMa, O YeM JAEJAaeTCsl 3aliCh B KapTOUYKE JIMYHOTO TpHEMa
rpaxaaHuHa. B ocTanpHBIX cilydasix JaeTcsi NUCbMEHHBI OTBET IO CYILECTBY IOCTaBICHHBIX B
oOpamieHny BOIPOCOB.

7.6.I1pu MOBTOPHBIX 0OpaIIEHUSX TIOJONPAIOTCS UMEIOIIUECS] MATEPUAIIBI 10 JICITy 3asBUTEIIS.

7.7.B xone NWUYHOrO TpHeMa TPAKIAHUHY MOXKET OBITh OTKa3aHO B JaJbHEHIIEM pPacCMOTPEHUHU
oOpallleHus1, eclii eMy paHee ObUT JIJaH OTBET IO CYIECTBY ITOCTABJIEHHBIX B 00pallleHuy BOIIPOCOB.

7. PaGoTa ¢ o0pameHusiMu, MOCTABJIEHHBIMH HA KOHTPOJIb
8.1. OOpamieHus, B KOTOPBIX COJIEPIKATCS BOMPOCHL, MMEIOIIHE OOJBIIOE OOMIECTBEHHOE

3HaueHHe, cooOIIaeTcs O KOHKPETHBIX HAPYLUIEHUSX 3aKOHHBIX MpaB M HHTEPECOB TPaKIaH, Kak
npaBuiio crasaTcss Ha KOHTPOJIb.

8.2. Ha xouTposnbHbIX oOpamenusx crapsrcs nmometkn «KOHTPOJIby u «ITOJJIEXXUT
BO3BPATVY».

8.3. JloJpKHOCTHOE JIMII0 — WCIOJHHUTEIh B YCTAaHOBJICHHBIE CPOKH paccMaTpUBaeT
KOHTpOJIbHOE oOpamienue, wHhOpMUpPYET O pe3yiabTaTax 3aseaytomero JJOO mmubo 3amecTuTens,
TOTOBHT OTBET 3asBUTEIIIO.

8.4. Ecmm B oOpameHusX TOCYAapCTBEHHBIX OPraHoOB  COJEPXKATCS  TPOCHOBI
nporH(GOPMHUPOBATh UX O PE3yJabTAaTaX PACCMOTPEHUS TPaXIaH, TO UCIIOJHUTEIh TOTOBUT OTBET U WM.
Kak mnpaBwio, st otBerhl mnoanuchiBatorcs 3aBenyromum J[OO. 3aseayromuii JIOO Bropase
MPEAIOKUTh HUCTIOTHUTENIO MPOJOJDKUTh PabOTy C MPOBEACHHEM JIOMOJHUTEIBHBIX IMPOBEPOK HIIH
MOCJIe MOIMUCAHUS OTBETA CIIUCATh MaTepUaJbl IO pe3yIbTaTaM pacCMOTpeHHs oOpaimeHus «B nemoy.

8.5. OOpameHne cYMTaeTCs MCHOJHEHHBIM M CHHUMAETCS C KOHTPOJISI, €CIIM PACCMOTPEHBI
BCE IMOCTABJICHHBIE B HEM BOIIPOCHI, IIPUHITHI HEOOXOAMMBIC MEPHI, 3aBUTEIISM JIaH OTBET.

8.6. IluceMeHHble OOpaleHus, Ha KOTOPhIE MJAOTCS IPOMEKYTOUHBIE OTBETHI, C
KOHTpOJISI HE CHHMMaroTcs. KOHTpoib 3aBepmiaeTcsi TOJIBKO IIOCIIC  BBIHECEHUS M TPUHATHS
HCUYEPIBIBAIOIIUX MEP IO Pa3pelICHUIO0 MPEUIOKEHUS, 3asABJICHUS, KaloObl. PemieHne o CHATHH C
KOHTpOJIsI puHUMaeT 3aBeyromuii JJOO.

8.7. KontpoibHble 00paiieHus: JODKHBI COAepKaTh KOHKPETHYIO U YETKYI0 MH(OPMAIIUIO
10 BCEM BOIIPOCaM, IMOCTABJICHHBIM B OOpaICHUAX TPaXKIaH:

- €CJIM CPOKH PACCMOTPEHHsI MPOJIICHBI, TO JOJDKHBI ObITh YKa3aHbl IPUYUHBI K OKOHYATEIbHAS
JaTa pacCMOTPEHHS, 10 UCTEYSHUH KOTOPOi OyJeT AOMOTHUTEIHHO COOOIIEHO 0 poAeTaHHOM paboTe;

- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTENb B TON HIIM HHOU (hopme
MpOoUH(OPMHUPOBAH O pe3ylbTaTaX PaCCMOTPEHUS;

- OTBET 3asBUTENIO TOIMUCHIBACTCS PYKOBOJAUTEIIEM;

- K OTBETY MPUKIIAABIBAETCS OPUTHHATI PACCMOTPEHHOTO OOpaIleH sl TPaKIaHUHA, €CIIM HA HEM
crout «I[TOJJIEXKUT BO3BPATVY ».

8. KoHTpoJb 32 c00/II0IcHHEeM MOPSAIKA PACCMOTPEeHUs 00paleHui
9.1. JlomxkHOCTHOE JMIIO B TpeAerax CBOEeH KOMIIETEHIIMHM OCYIIECTBISET KOHTPOJb 3a

COOJIIOJICHUEM TOPSJIKA PACCMOTPEHUS OOpallleHHWi, aHATU3UpyeT COoJAep)KaHHe, MOCTYMAIOMINX
oOpamienuii 1 napopmupyert 3aseaytomero 100 o HapylIEHUSIX UCTIOTHUTENECKON JUCHUTUINHBL.
9.2. 3aBeayromuii 10O npruHUMaeT Mephl 10 CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHHIO



NPUYMH HAPYIIECHH MpaB, CBOOOI M 3aKOHHBIX HHTEPECOB IPAXKIaH.

9.3. Jluma, BHMHOBaThble B HApPYUICHUHM MOPSAKA PACCMOTPEHUs OOpaIICHUN TpaxaaH,
U3JIOKEHHOTO B HactosmeMm  [loJlo)keHHHM, HECYT  OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO
3aKOHOAATENLCTBOM PD.

9. XpaHeHHMe MAaTepPHAJIOB 10 OOPAIIEHUAM TI'PAKIAH
10.1. 3aBeayrommii JJOO ocymiecTBiIsIeT XpaHEHUE U UCIIOJIb30BAHNE B CIIPABOYHBIX U MHBIX

HEJSAX MPEUI0KCHUH, 3asiBICHUH 1 5Kai00 rpaxkIaH.

10.2. BHecTn B HOMEHKJIATYPY KYPHAJ PETUCTPAILIUH 110 OOpAIIEHUSIM TPaKIaH.

10.3. OTBETCTBEHHOCTH 332 COXPAHHOCTH JOKYMEHTOB 110 OOPALICHUSAM I'PaXKIaH BO3JIATraeTCst
Ha 3aBenyromero J100.

10.4. YcraHaBnmBaeTcsi CPOK XpaHEHHS MPEUIOKEHUH, 3asBICHHUN, XKaI00 TpaXkIaH H
JOKYMEHTOB, CBSI3aHHBIX C WX PAaCCMOTPEHHEM M pa3pemieHHeM — 5 JieT. B HeoOXOIUMBIX ciydasx
OKCTIEPTHONH KOMHCCHEH MOXKET OBITh NPHUHATO pEHIeHHe 00 YBEIMYEHWH CPOKa XPAaHEHUS WIH O
MIOCTOSTHHOM XpaHEHWU HanOoJiee EHHBIX MPETOKEHUH TpakIaH.

10.5. Tlo wcTeYeHWHM YCTAHOBJICHHBIX CPOKOB XPAHECHHS JIOKYMEHTBHI TIO IPEII0OKECHUIM
3asBJICHUSIM U manoGaM rpaxaaH NOMJICKAT YHHYTOXKCHHIO B COOTBETCTBUU C YTBEPIKICHHBIM
QenepanpHOit apxuBHOM ciyx60i Poccnn 06.10.2000 r. IlepeyneM THITOBBIX YIIPaBIEHYECKUX
JOKYMECHTOB, 06p33y}OHII/IXC$I B JACATCIbHOCTU OpraHnu3alun, C YKa3aHMEM CPOKOB XpaHCHUSA.

10.6. XpaHeHue nen y UCTIOTHATEIEH 3ampeniacTcs.

10.7. OOpamenus TpakJaH MOTYT HANpaBISITHCS B apXWB 0€3 PacCMOTPEHHs, €CIIM B HUX
COJIEPIKaTCsl PacCyX JCHHS 10 U3BECTHBIM MpoOIeMaM WM TMOJHUMAIOTCS YK€ pelIeHHbIE BOIPOCHI, HE
TpeOyloIIre TONOJHUTEIFHOTO PACCMOTPEHHS, a TaK)Ke OECCMBICICHHBIE O COJIEP>KaHUIO.

10.8. Pemenue o ciucaHuy ykazaHHBIX oOpamienuii mpuauMaet 3aBeayromuid J[OO.
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